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Virtual Office Hours – Questions and Answers 
 

Questions Answers 

On the graph for LTSS Participants by Program 
Type, the expenditures for PACE, Hospice and CAP 
C don’t add up. 

The slide is now revised, please find updated slide 
published on the NC Medicaid website here: 
https://medicaid.ncdhhs.gov/providers/provider-
playbook-medicaid-managed-care/virtual-office-
hours.  

Why is PACE being introduced as a program for 
Medicaid consumers wherein, there are 8 other 
Adult Day Healthcare Centers that offer the same 
services as PACE; with the exclusion of not having 
Drs. 24/7. 

PACE is full risked managed care; Adult Day 
Health Centers do not provide all the same 
services available in the PACE program and 
receive a monthly capitation fee from Medicaid.  

How do we get these other Adult Day Centers 
involved are recognized? 

Adult Day Health Centers are eligible for Medicaid 
reimbursement already. 

PCS provided in Adult Care Homes are not subject 
to EVV, correct?  

Adult and Family Care Homes are not subject to 
EVV. 

When a SNF patient has Medicaid only, will the 
managed care plan pay the up to 90 days and then 
the Medicaid program will switch to the traditional 
for day 91 on or after day 90 will the patient be 
traditional for the entire period? 

Yes, PHP member will transition back to Medicaid 
Direct when the nursing home stay exceeds 90 
days. 
 

 


